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CSM Jordan was born in Conway, South Carolina. He enlisted 

in the Army in March 1991, completing basic training at Fort 

Jackson, South Carolina and Advanced Individual Training at 

Fort Gordon, Georgia as a 31M, Multi-channel Communications 

Systems Operator/Maintainer.  

CSM Jordan’s assignments include 1
st
 Signal Battalion, 

Kaiserslautern, Germany where he served as Team Chief, 44
th

 

Signal Battalion, Karlsruhe, Germany as a Team Chief and 

Company Re-enlistment NCO, White House Communications 

Agency, Anacostia Naval Station, as a Presidential Switchboard 

Supervisor, 17
th

 Signal Battalion, Kitzingen, Germany, as a 

Transmission Systems Supervisor, Node Center Supervisor, and 

Battalion Equal Opportunity Leader, 56th Signal Battalion, Fort 

Gordon, Georgia, as a Platoon Sergeant and J-6 NCOIC for two 

deployments to Nicaragua and Argentina, 122D Signal Battalion, Camp Red Cloud, Korea, as a 

Platoon Sergeant and Network Operations Chief, Regimental Non-commissioned Officers 

Academy, Ft. Gordon, GA as a Small Group Leader, 67th Signal Battalion, Fort Gordon, GA  as 

a First Sergeant where he deployed his company from Oct 2006 to January 2008 in support of 

OIF, United States Army Sergeants Major Academy (class 59),  311
th

 Signal Command as the 

Commandant Sergeant Major, the 307
th

 Expeditionary Signal Battalion as the S-3 Sergeant 

Major where he deployed to Afghanistan, the Battalion Command Sergeant Major of 307
th

 

Expeditionary Signal Battalion and currently the Battalion Command Sergeant Major of 304
th

 

Expeditionary Signal Battalion. 

CSM Jordan has numerous awards and citations. Some of the more prominent include the 

Presidential Service Badge, Air Assault Badge, Army Physical Fitness Badge, Bronze Star 

Medal with 1
st
 Oak Leaf Cluster, Meritorious Service Medal with 3

rd
  Oak Leaf Cluster, Joint 

Service Commendation Medal, Army Commendation Medal with 1
st
 Oak Leaf Cluster, Army 

Achievement Medal (7
th

 award), Joint Meritorious Unit Award with 2
nd

 Oak Leaf Cluster,  

National Defense Service Medal with Star device, Korean Defense Service Medal, Iraqi 

Campaign Medal, Afghanistan Campaign Medal, Global War on Terrorism Service Medal, 

Humanitarian Service Medal, Military Outstanding Voluntary Service Medal, NATO Medal, 

Driver/Mechanics Badge and the Silver German Marksmanship Badge (Schutzenschnur).
 

CSM Jordan’s training since his Initial Entry Training includes: Primary Leadership 

Development Course at Grafenwohr, Germany, the Basic Non-commissioned Officers course 

and the Advanced Non-Commissioned Officers Course at Fort Gordon, Georgia, and the United 

States Army Sergeants Major Academy, Ft. Bliss, Tx. He has completed the Presidential Console 

Controller Supervisor Course, Equal Opportunity Leaders Course, Master Fitness Trainer Course 

and the Instructor Training Course. CSM Jordan has attained a Bachelor’s degree in Business 

Administration and a Master’s degree in Education from TUI University. CSM Jordan is married 

to Michelle. They have eight kids:  Dale, Megan, Paige, Amanda, Nicholas, Jacob, Mallory, and 

Andre. 
 


